
Bibliography of Resources on Strategic Planning, Performance
Measurement and Management in the Public Sector

Websites:

CEO Express - http://www.ceoexpress.com/
Best Practices, LLC - http://www.best-in-class.com/
Performance Measures - http://www.itpolicy.gsa.gov/mkm/pathways/samples.htm
Performance Measure Websites - http://www.itpolicy.gsa.gov/mkm/pathways/pp03link.htm
National Association of Governors - http://www.nga.org/
National Association of State Budget Officers - http://www.nasbo.org/
National Association of State Personnel Executives - http://www.naspe.net/
Governing Magazine - http://www.governing.com/
Council of State Governments - http://www.statesnews.org/
States’ pages on the internet - http://www.statesnews.org/other_resources/statelinks.html
Strategic Plan Instructions from the State of Arizona - http://www.state.az.us/ospb/Instruct.html
Malcolm Baldridge Assessment Criteria - http://www.nist.gov/
Alliance for Redesigning Government - http://www.alliance.napawash.org/alliance/index.html
National Academy of Public Administration - http://www.napawash.org/napa/index.html
FinanceNet/Public Financial Management - http://www.financenet.gov/
Links to Performance Measure Websites - http://www.itpolicy.gsa.gov/mkm/pathways/pp03link.htm
Performance Measurement for Government Services -
http://www.rutgers.edu/Accounting/raw/seagov/pmg/index.html
Federal Management Reform/GPRA - http://www.whitehouse.gov/OMB/mgmt-gpra/index.html
The Finance Project - http://www.financeproject.org/index2.html

Books:

Leadership Counts:  Lessons for Public Managers from the Massachusetts Welfare, Training, and
Employment Program, Robert D. Behn, Harvard University Press, Cambridge, Massachusetts, 1991.

Measuring Up, Jonathan Walters, Governing Books, Washington D.C., 1998

How to Measure Human Resources Management, Jac Fitz-enz, McGraw-Hill, Inc. New York, 1995

The New Economics, W. Edwards Deming, Massachusetts Institute of Technology, 1994

The Effective Public Manager:  Achieving Success in Government, Steven Cohen, Jossey-Bass Publishers,
San Francisco, 1988.

Improving Government Performance:  An Owners Manual, John J. DiIulio, Jr., Gerald Garvey, and Donald
F. Kettl, The Brookings Institution, Washington, DC, 1993.

Reinventing Government:  How the Entrepreneurial Spirit is Transforming the Public Sector, David
Osborne and Ted Gaebler, Addison-Wesley, Reading, Mass., 1992.

The Rise and Fall of Strategic Planning, Henry Mintzberg, The Free Press, New York, 1994.

Suggestions for Additions?  e-mail elaine.frisbie@state.ks.us


